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Hucrpyknus o obecnedeHnIo AOCTYIHOCTH /ISl HHBAJHIOB M IPYTHX
MaJIOMOOM/IbHBIX IPYII HAaceJleHUsI 00bEKTOB H YCJIyr B cepe o0pazoBaHusi
MBJAOY «Jlerckuii cag Ne 8 «Pyueex» r. Kykmop»

Huctpyxius paspaborana B coorBeTcTBUU ¢ DenepaibHbM 3akoHOM OT 24.11.1995 Ne 181-
@3 «O conuanpHO# 3amuTe MHBAIUAOB B Poccuiickoit ®enepanuuny», [Ipukaza Munucrepctsa
3[paBOOXpaHeHusl U coruanbHoro pasButus P® ot 14.02.2012r. Nel20 «O6 yTBepKIeHHH
Konexca stuku u ciyxeGHOro mnoBelNeHUS (elepabHBIX TOCYIapCTBEHHBIX IPaXKIAHCKHX
crmyxamux MuHHMCTEpCTBA 3[4paBOOXPAaHEHHS M COLMAJIBHOrO pa3BUTHS Poccuiickoi
Oeneparuny, OenepanbabiM 3akoHoM 0T 28.12.2013r. No442-d3 «O6 ocHOBaX COIHMAIBHOIO
obcimyxuBaHus rpaxmaH B Poccuiickoit ®enepanumy», IlpukazoB MuHHCTEpcTBA Tpyda
Poccuiickoit @enepanuu ot 25.12.2012r. Ne627 «OO6 yTBEp ACHUH METOIUKH, IIO3BOJISIOIIEH
OOBEKTUBH3HPOBATh W CHCTEMATHU3MPOBATh JOCTYIHOCTH OOBEKTOB M YCIYyT B IIPHOPHUTETHBIX
chepax >KH3HENEATETHHOCTH ISl MHBAIHAOB M JIPYTHX MaJOMOOHJIBHBEIX IPYIIN HACEJEHHS, C
BO3MOXKHOCTBIO y4eTa perHoHaibHOH cremupuxm», No792 or 31.12.2013r. «O6 yTBEpKIeHUAH
Komekca sTHkM u ciy)xeOHOro MOBeNeHUS DPaOOTHHKOB OPraHOB YIPABJICHHS COLMAILHOM
3alIMTHl HACEJICHHS M YYPEXKICHHMH COLHAIBHOIO oOcCiyxuBaHUs», DemepasbHOro 3akoHa OT
01.12.2014r. Ne419-®3 Poccuiickoit Denepaiuu o BOIPOCcaM CONHATBHOH 3alUThl HHBATHIOB
B cBA3u ¢ patHdukanueid KonBennuu u mpasBax uuBanunoB», Kousenmnmeit OOH o mpaBax
WHBAJIUIOB, MeToaudeckuM ImocobueM «Jlns oOydeHHs] (MHCTPYKTHPOBaHHS) COTPYIHHKOB
yupexnaennii MCO u npyrux opraHu3aludii 10 BOIpocaM OOecIeYeHHs IOCTYIHOCTH IS
UHBAIMNOB yCIYI M OOBEKTOB, HAa KOTOPBIX OHU IPENOCTABJSIOTCS, OKa3aHUS IPH 3TOM
HEOOXOIMMO# TTOMOTITH. '

Pabotauxu MBIJIOY «Jlerckwmii can Ne8 «Pyueex» r. Kykmop» 00s3aHbI BEIIOIHATE IPAaBHiIA
STHKETa NpHM OOINEHMH C HHBAIMAAMH M OKa3blBaTh IIOMOIIs HHBAIKIAM B IPEOIOJICHUH
6apbepoB, MENIAIONIHX ITOJYYCHUIO MU YCIIYT HapaBHE C APYTHMH JIMIAMH.

CoBOKYITHOCTE CIIOCOOHOCTEH, 3HAHUN ¥ YMEHHH, HEOOXO0IUMBIX JUIst 3¢ (PEKTHBHOTO OOIIEHHS
IpH OKa3aHHM IIOMOINM HMHBAJIUAAM B IIPEOJOJIECHHH OapbepoB HA3bIBACTCS KOMMYHHKAaTHBHAS
s dextuBHOCTE. KOMMyHUKaIms (00LIeHHE) paccMaTpUBAETCs KaK BaXKHEHIas CTOPOHa 000
JEATENBHOCTH, BO MHOIOM O0ECIEYHBAONIAs €€ yCIeX U MPOAYKTHBHOCTh. KOMMyHHUKaTHBHAS
KOMIIETEHTHOCTh ~ HeoOxommma  KaxpoMmy. Jlis  pabGoTHukoB  chepsl  00pa3oBaHUS
npo()eCCHOHANBHO 3HAYMMBIMH SIBIISIOTCS YMEHHS IIPaBHJILHO BOCIPHHHMATh M IOHHMAThH
JPYroro 4ejI0BeKa, FPaMOTHO OKa3bIBaTh YCIYTH B YUPEKICHHUH.

Pa3BuTHE KOMMYHHUKATUBHBIX YMEHHUS CKIIABIBACTCS U3 CIIEAYIOIIUX OCHOBHEIX HABBEIKOB:

e  BHUMATEJBHO CIIyIIaTh HHBAIH/A U CJIBIIATH €T0;

e  pEryJupoBaTh COOCTBEHHBIE SMOLIMH, BOZHUKAIOIIHE B IPOIIECCE B3aUMOIEHCTBHUS;

o ofecneuuBaTh BBICOKYIO KYJIBTYPY M 3THKY B3aHMOOTHOIIECHHIA;

e  IMBHJIM30BAaHHO MPOTHBOCTOSTH MaHUITYJIUPOBAHHIO.

CymecTByioT o0Iue mpaBWia 3THKETa NPU OOIICHHH C HHBAIMAAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BAaThCd pPaOOTHUKM OpraHM3aldi, IPeNOCTAaBIAIONIMX YCIYI'H HACENCHHIO, B
3aBHCUMOCTH OT KOHKPETHOU CHTYaIHH:

1.  Obpawenue x wuenogexy: Korja BBl pa3sroBapHBacTe C HMHBAIMIOM, OOpalaiTeCh
HEIIOCPEICTBEHHO K HEMY, a HE K CONPOBOXIAIOIIEMY HJIH CypIOIEPEeBOMYHKY, KOTOPEHIE
IPHUCYTCTBYIOT IIPU Pa3roBOpe.

2. Ilooicamue pyku: Korja Bac 3HaKOMST C MHBAJIW/IOM, BIIOJIHE €CTECTBEHHO IOXKATh €MY
PYKy: naxe Te, KOMy TPyIHO IBHIaTh PyKOH MM KTO IOJNB3YETCS IPOTE30M, BIIOJHE MOTYT
II0XKaTh PYKY - IIPaBYIO UJIM JIEBYIO, YTO BIIOJIHE JIOMYCTHMO.



3.  Haswieaiime cebs u Opyz2ux: KOTrJa Bbl BCTPEYAECTECh C YEIOBEKOM, KOTOPHIMA IJIOXO WX
COBCEM HE BHIUT, 0053aTeNIbHO Ha3bIBaliTe ce0s M Tex JIoAei, KOTOopble MPUILTA ¢ BaMH. Eciu y
Bac obmas Oecena B rpymnre, He 3a0bIBaiiTe IOSICHUTD, K KOMY B JaHHBIM MOMEHT BBI 00paliaerecs,
¥ Ha3BaTh ceOsl.

4.  Ilpeonooicenue nomowu: €Cly Bbl IpeljIaraeTe IOMOIIb, XKIUTE, TOKa €€ MPUMYT, a 3aTeM
CIIpalMBalTe, YTO U KakK JeNaTh.

5. Aoexeamnocme u eedcnusocmv: oOOpamaliTech € B3pPOCIABIMH HMHBAIHIAMH Kak C
B3pociasiMU. OOparaiiTech K HUIM [0 UIMEHU U Ha ThI, TOJBKO €CIIH BBl XOPOIIIO 3HAKOMEL.

He onupaiimeco na kpecno-KoNsCcKy: ONAPAThCS WK BUCHYTH Ha Ybei-TO MHBAIMIHOMN KOJISICKE
- TO )€ CaMo€, YTO ONUPAThCs WM BHCHYTH Ha ee obyamarene, ¥ 3TO TOXE pasmpaxaeT. VHBa-
JHHASA KOJISICKA - 9TO 9aCTh HEIIPHKAcaeMOIo IIPOCTPAHCTBA YEIOBEKa, KOTOPHIi €€ UCIIOJIB3YET.

e Buumamenvnocmv u mepneausocmv: KOTJa BBl pa3rOBapHBacTe C YEJIOBEKOM,
HCIBITHIBAIOIIAM TPYAHOCTH B OOIIEHUH, CIyIIaiTe €ro BHUMATEILHO. By IbTe TepIeIuBEL, XIUTE,
KOTJIa YeJIOBEK caM 3akoHYHMT (pa3y. He nmompapisiite ero u He qoropapuBaiitTe 3a Hero. Hukorna
HE NPHUTBOPSMTECH, YTO BBl TIOHUMAETE, €CIM Ha CaMOM Jejie 3TO He Tak. IIoBTopuTe, UTO BBI
IOHSUIH, 3TO TIOMOJKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHSTB €T0.

e Pacnonoocenue 0ns 0Oecedbi: KOTHA BBl TOBOPHUTE C WYENOBEKOM, IIOJIB3YIOIIUMCS
MHBAIUIHOM KOJISICKOH MIIM KOCTBUISIMH, PAcCIOJIOXKHTECH TaK, YTOOBI BAIllK ¥ €ro Iia3a ObUTH Ha
OZTHOM ypOBHE, TOr/ia BaM OyZeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET YHTATh
no rybam, pacIojIOXHTeCh TakK, 4ToObl Ha Bac maman cBer, u Bac ObUTO XOpOIIO BHIHO,
nocrapaiirecs, 4To0sl Bam HU4ero (eza, CHrapeThl, pyKH) He MEIIao.

o Ilpusneuenue eHumanus yenoeexa.: 9To0bl IPUBJICYb BHUMAHHE YEJIOBEKA, KOTOPBIH IJI0XO
CIIBIIIUT, TIOMAIIUTE €My PYKOW WM IoxJonaite mo ruredy. CMOTpUTE eMy MPSMO B IJia3a W
TOBOPHUTE YETKO, HO IMEUTE B BUY, YTO HE BCE JIIOJH, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT YHTATh IO
ryoam.

e He cmywaiimecs, eciy CIIy4ailHO JOIYCTHIH OIUIOIIHOCTb, CKa3aB, « YBHIAMCS WK «BbI
ciplmaim 00 3ToM?» TOMY, KTO HE MOXKET BHAETh HJIH CIIBIIIATS.

Takke pa3paloTaHEl NpaBHa JTHKETAa UL JHI C DasHBIMH PAacCTPOMCTBAMH (DYHKIUHiA
opranu3Ma. CIIMCOK NpaBHJI JOCTaTOYHO BelMK. Eciam coMHeBaeTech, pacCUMTHIBaiTE Ha CBOM
37IpaBBI CMBIC]I U CIIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECH K JPYroMy YeoBeKy, Kak K cebe
CaMOMY, TOYHO TaK K€ €ro yBaXkaliTe - U TOrla OKa3aHUE YCIYTH B YUPEXKICHHH 1 001eHne OyIyT
3¢ PEKTUBHBIMA.

IIpaBuia 3THKeTa NPH 00IIEHNH ¢ HHBAJIHIAMH, HCIILITHIBAIOIUMH TPYIHOCTH PH
nepeABMKEHHH:

o IlomuuTe, uro MHBaMUIHAS KOJSCKA - HENPHUKOCHOBEHHOE IPOCTPAHCTBO 4denoBeka. He
obiokadnBaiiTech Ha Hee, He TOJIKalTe, He KIaJuTe Ha Hee Horu Oe3 pasperrenus. Hayats KaTUTh
KOJIICKy 0e3 coriacusi MHBaIHMIA - TO XK€ CaMoe, YTO CXBAaTHTh M IIOHECTH 4YeJIOBeKa 0e3 ero
pa3pemieHus..

e Bcerna copamuBaiiTe, Hy’kHa JIM IOMOIIb, IIPEX/IE YeM OKa3ath ee. [IpemaraiiTe momMoIns,
€CJIM HY)KHO OTKPBITH TSDKEIIYIO IBEPh MM IIPOUTH IO KOBPY C JJTHHHBIM BOPCOM.

o  Ecnu Bame npeanoXeHUe O IOMOINM NPUHSTO, CIIPOCHTE, YTO HYXKHO JeaTh, X YETKO
CIIeIyHTe HHCTPYKIIHSIM.

e Ecmm BaM paspemmnm nepeaBuratb KOJISICKY, CHadajga KaTuTe ee MemieHHo. Koiscka
OBICTPO HabHpaeT CKOPOCTh, U HEOXKUJAHHBIH TOTYOK MOXKET IIPHBECTH K MMOTEPE PABHOBECHSL.

e Bcerma muuno y6exxmaidiTech B JOCTYIHOCTH MECT, IZIe 3alJIAHUPOBAHBI MEPONPUSATHS.
3apaHee IOMHTEPECYHTECh, KaKHM€ MOTYT BO3HHKHYTh Npo0ieMbl WK Gapbepsl U KaKk UX MOXHO
YCTPaHUTb.

e He Hamo xuyomath 4enoBeKa, HAXOAMIETOCS B MHBATHIHON KOJISICKE, IO CIMHE MJIM II0
ieyy.

o Ecimm BO3MOXHO, pacmoioXHTECh TaK, YTOOBI BallM JiMNA OBUIA Ha OJHOM YPOBHE.
HM36eraiite moy10XKeHUs, IPH KOTOPOM BalleMy COOECEeIHHKY HY>KHO 3allPOKH/IBIBATE I'OJIOBY.



o Ecmm cymecTByIOT apXUTEKTypHbIE Oapbephl, IPEyNPENUTe O HAX, YTOOBI YETIOBEK UMET
BO3MOJKHOCTB IIPHHAMATh PEIICHUS 3apaHee.

e [IlomuwmTe, YTO, KaK MpPaBHIIO, y JIOAEH, HMEIOIIUX TPYAHOCTH IPH NEPEABHKEHHH, HET
pobieM co 3peHHeM, CIIyXOM U IOHUMAaHUEM.

e He mymaiite, 94T0 HEOOXOAUMOCTD IOJB30BATHCS HHBATHIHON KOJISICKOM - 3TO Tpareaus.
310 cnoco® cBOOOMHOrO (eciu HET apXUTEKTYpPHBIX OaprepoB) mepenBuxkeHHs. EcTh moau,
HOJB3YIOIIMECS MHBAIAIHON KOJISCKOH, KOTOpBIE HE YTPaTHJIH CIOCOOHOCTH XOAUTh M MOTYT
IIEPEJIBUraThCS C OMOIIBIO KOCTBUIEH, TPOCTH H T.1. KOJSICKM OHH HCIIOJIB3YIOT AJIS TOTO, YTOOBI
5KOHOMUTH CUJIBI B OBICTpEE MEPEABUTATHCS.

IIpaBuia 3THKeTa PH 00IIEHNHU C HHBAJIHIAMH, HMEIOIHUMHU HAPYIIEHHE 3PEHHe WIH
He3PSTYUMH:

o IIpemnaras cBoO IOMOIIb, HAPABJIIHTE YEIOBEKA, HE CTHCKHBAKWTE €ro PyKy, HIOWTE TakK,
Kak Bbl 00BIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOro 4elloBeKa U TallluTh ero 3a COOO.

e  Omnummre Kpatko, rae BBl Haxomurtech. IlpemynpexxmaiiTe O MpENATCTBHAX: CTYNECHSIX,
JyXax, iMax, HU3KUX IPUTOJIOKaX, TpyOax u T.II.

e Hcnons3yiiTe, eciu 3TO yMECTHO, (pa3bl, XapaKTepH3YIOIIHE 3BYK, 3allaX, PacCTOSHHE.
Jlenurech yBUICHHBIM.

O6pamaiitech ¢ co0akaMH-TIOBOABIPAMH HE TaK,Kak C OOBIYHBIMH JIOMAITHUMHA
*kuBOTHBIMU. He komaHnyiiTe, He TporaidTe U He UrpaiiTe ¢ COOaKOH-TOBOABIPEM.

e Ecmm Be coOupaeTech YMTaTh HE3PSYEMY YEJIOBEKY, CHayayia IpeaylpeauTe o0 3TOM.
I'oBopuTe HOpManbEHEIM rosiocoM. He mpomyckaiite mHOpMAaIHIO, €CITH Bac 00 3TOM HE MOMpPOCST.

e Ecmm 310 BakHOE NMUCHMO WM JAOKYMEHT, HE HY)XHO JUIS YOSOUTEIBHOCTH IaBaTh €ro
norporars. IIpu 3T79M He 3ameHsiiTe yreHHe nepecka3oM. Korma He3psuwii WelOBEK IOJDKEH
HOJNHKCATh JOKYMEHT, poYnTaiiTe ero o0s3arensHo. VHBATMIHOCTS HE OCBOOOMKAAET CIIEIOTO
4eJIOBEKa OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHON IOKYMEHTOM.

» Bcerna obpamaiiTech HEOCPEACTBEHHO K YEJIOBEKY, JaKe €CIH OH Bac HE BHIHUT, a HE K
€r0 3psYeMy KOMIIaHBOHY.

o Bcerna uasmpiBaiite ce0st W NpPEACTABISIATE APYrHX COOECEIHHMKOB, a TAKXKE OCTAIBHBIX
IIPUCYTCTBYIOIIMX. ECIT BBI XOTHUTE MOXKATh PYKY, CKaXKHTE 00 3TOM.

o Korna Bel mpeaaraere He3psiueMy 4elIOBEKY CECTh, HE YCaXKUBAWTE €ro, a HalpaBbTe PYKY
Ha CIMHKY CTyJla HIH IIOJUIOKOTHHK. He BoauTe mo MOBEPXHOCTH ero pykKy, a HailTe emy
BO3MOJKHOCTb CBOOOJHO IOTpOrarh IpeiaMeT. Eciam Bac mMOMpOCHIH MOMOYE B3STh KaKOH-TO
IPEIMET, HE CIEAYeT TSIHYTh KHCTh CJIENOro K IIPeMETY U OpaTh €ro pyKoi STOT IpeaMeT.

o Korza BbI o0maerech ¢ rpymmoit Hespmmx mozeli, He 3a0bIBaiiTe Kamnmn pa3 Ha3bIBaTh
TOT0, K KOMY BBI 00paIlaeTech.

e He 3acraBmsiiTe Bamero cobeceqHHKa BeIIaTh B IYCTOTY: €CJIH BBI IIEpPEMEINACTECH,
IpeAyNpeUTE €ro.

e BnonHe HOpManpHO yYHOTPEOIATH CIOBO «CMOTPETHY». s He3psA4ero dejaoBeKa 3TO
O3HAYaeT «BUAETh pyKaMu», OCSI3aTh.

o U3beraiitTe pacmibIBYATBHIX ONpENETHCHHH M HUHCTPYKIHH, KOTOpPBIE OOBIYHO
COIIPOBOXKIAIOTCS JKECTaMH, BBIpaXeHHUH Bpoae «CTakaH HaXOJUTCS TJE-TO TaM Ha CTOJIEY.
Crapaiitech ObITh TOUHBIMH: «CTaKaH OCEPEIHHE CTOJIAY.

e Ecnm BBl 3aMeTHNH, 4TO HE3pSAYHil 4YeNIOBEK COMJICS C MapiipyTa, He YIpaBisiTe ero
JBIKEHHEM HA PACCTOSIHUH, TOJOUIUTE U IIOMOTUTE BBIOPATHCS HA HY KHBIM Iy Th.

o Ilpu cmycke wiam mojgbeMe IO CTYIEHbKAM BEIUTE HE3PSAYEro MEPIEHAUKYIAPHO K HHUM.
Ilepensurasce, He fenaiTe PHIBKOB, Pe3KUX ABMKEHUI. [Ipy COPOBOXKACHHH HE3PSAUETO YeIOBEKa
HE 3aKJIaIbIBaliTe PyKU Ha3a[ - 3T0 HEYA0OHO.



HpaBn.ﬂa ITHKETA NPHU 06u1emm ¢ HHBAJUAAMH, HMCIOINIUMHA HaAPYIICeHHE CJIyXa:

e PasroBapmBas ¢ 4eIOBEKOM, y KOTOPOTO ILUIOXOW CIIyX, CMOTpHTE IpsMo Ha Hero. He
3aTEeMHANTE CBOE JIMIO U HE 3arOpakuBaiiTe ero pykamu, BOJIOCAMH HIA KAKHMHU-TO IPEAMETAMH.
Bai cobeceqHuK 0IKEH HMETh BO3MOXKHOCTb CJICIUTH 33 BHIPAXKEHHUEM BaIero JINIA.

o  CymiecTByeT HECKOJIBKO THIIOB U cTeneHer rryxoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOI'O
CII0CO00B OOIIEHHS C JTIOAbMHU, KOTOPBIE IJIOXO CIbIIaT. Eciu BBl He 3HaeTe, KaKoi MpeAnoYecTb,
CIIPOCHUTE Y HHX.

e  HexoTopsble mr0au MOTYT CIBIIIATH, HO BOCIIPHHAMAIOT OT/IEJIbHEIC 3BYKH HENPaBHILHO. B
3TOM Cllydae TOBOpPHUTE 60Jiee rPOMKO U YETKO, ToA0Mpast MOIXOASIIHi ypoBeHb. B ipyrom ciydae
MOHAMOOUTCS JIMINL CHHU3MTH BBICOTY TOJIOCa, TaK KaK 4YeJOBEK YTpaTWiI CIOoCcOOHOCTH
BOCIIPUHUMATD BHICOKHE YaCTOTHIL.

e YroObl npHBIIeYs BHUMAHUE YEIOBEKA, KOTOPBIA IUIOXO CIIBIIIMT, HA30BUTE €0 MO0 UMEHH.
Ecnu oTBeTa HET, MOYKHO CJIeTKa TPOHYTH YEJIOBEKA HIIH XKe ITOMaxaTh PyKOH.

o T'oBopuTe sicHO ¥ poBHO. He HY»HO H3JHIIHE TOAYEPKUBATh 4TO-T0. Kpryath, 0cOGEHHO
B YX0, TOXE HE HaJO.

o  Ecmu Bac mpocsT MOBTOPHUTH YTO-TO, nonpo6y1>’1Te nepedpasupoBaTh CBOE MPEIIOKCHHUE.
Hcnons3yiite XKeCTHI.

e  Y6emutech, uTo Bac HoHsUIH. He cTecHsAHTECh CIPOCHTB, ITOHSLT JIU Bac COOECEIHHUK.

e Ecmu BBI coobiraere nHpOpMAIHIO, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHHUSCKHM WIIH
JIPYTO# CII0XHBIM TEPMHUH, aJIpeC, HAMUIIUTE €€, COOOIIHTE M0 (haKCy MM 3JICKTPOHHOU I10YTE UITH
TEOOBIM JPYTHM CIIOCOO0M, HO TaK, 9T00BI OHA ObLIa TOYHO MOHSTA.

o Ecmm cymectsyloT TpyAHOCTH IpH YCTHOM OOIIEHHH, CIIPOCHUTE, HE OyAeT JH Ipolie
NEPEeNUChIBATEC.  *

He 3a0sIBaiiTe 0 cpejie, KOTOpas Bac OKpyXkaeT. B GONBIINX MIIH MHOTOJIOAHBIX TOMEIICHHSX
TPYAHO OOIIATHECS ¢ JIFOABMH, KOTOPBIE IIOXO0 CIBIIAT. SIPKOE COJIHIIE HIIK TEHb TOXKE MOTYT OBITh
6apbepamu.

o OueHp 4YacTo IJIyXHe JIFOJM HCIONB3YIOT SI3bIK JKECTOB. Ecnu BBl oOlIaeTech depes
IIepeBOUMKa, He 3a0yapTe, YTO OOpaIlaThCs HANO HEMOCPEICTBEHHO K cOOECEeIHHKY, a He K
MIEPEBOIIHKY. ’

o He Bce moau, KOTOpBIE IUIOXO CIBIIAT, MOTYT YHTaTh 1Mo rybaM. Bam iydime Bcero
CIIPOCHTH 00 3TOM IpU IepBoi BeTpeue. Eciu Bam cobeceTHUK 06J1aiaeT STHM HaBBIKOM, HYXKHO
coOMIOIaTh HECKONBKO BAXKHBIX IPaBUIl. IIOMHHTE, Y4TO TOJBKO TPH U3 JECATH CJIOB XOPOILIO
IPOYHTHIBAIOTCSL.

 HyxHo cMOTpeTh B nHIO COGECEHHKY M TOBOPUTH SCHO M MEUICHHO, HCIONB30BATH
mpocThie Gpassl i H30eraTh HECYIIECTBEHHBIX CIIOB.

e HyxnHo wWCHONB30BaTh BBIPAKEHUE JIMIA, JKECTHI, TEJOMBIDKCHHUS, €CIM XOTHUTE
HOYEPKHYTh HIIH MIPOSICHATE CMBICIT CKa3aHHOTO.

IlpaBuia sTHKeTa NPH 00LIEHHH ¢ HHBAIHAAMH, HMEIOIHMH 3a/epAKKy B Pa3BHTHH H
npobJeMbl 00IEeHUsI, YMCTBEHHbIE HAPYIICHH: ‘

e Hcnons3yiiTe JOCTYIHBIN A3BIK, BEIPAXAWTECh TOYHO U 110 AEITy.

o  M3GeraiiTe cI0BECHBIX IITAMIIOB X O0OPa3HBIX BBIPAKEHHIA, €CIIA TOIHKO BbI HE YBEPECHEI B
TOM, 4TO Balll COOECeTHUK C HUMH 3HAKOM.

o He roBopure cBricoka. He nymaiite, 4To Bac HE IOMMYT.

e T'oBOps 0 3amavyax WM MNPOEKTE, pacCKas3blBaiiTe Bce «mo Immaramy. JlaiTe Bamemy
cobeceTHUKY BO3MOXKHOCTH OOBIrpaTh KaXkIbli IIar IOCJIe TOro, Kak Bbl 00BSCHHIIH EMY.

e McxomauTe U3 TOTO, YTO B3POCIIBIHA YENIOBEK C 3aEPIKKON B PA3BUTHU HMEET TAKOH JKe OIIbIT,
Kak ¥ JIT000# Ipyro# B3pOCIIbIii YeTOBEK.



e Ecimu nHeobxomumo, ucmonb3yiiTe HULOCTpanuud wiM (¢otorpaduu. ByasTe roToBEI
HOBTOPHTH HECKOJIBKO pa3. He craBaiiTech, €Cii Bac ¢ IIEpBOro pa3a He TOHSIIH.

e OOparmaiiTech ¢ YeJIOBEKOM C IMPOOIEeMaMu pa3BUTHS TOYHO Tak K€, KaK BbI ObI 00paIiainch
¢ ;moOsM apyruM. B Oecene obcyxnaiite Te ke TEMBI, KaKue Bbl 00CYXKIaeTe ¢ qPyTUMH JIFOIbMH.
Hanpumep, miassl Ha BBIXOIHEIE, OTITYCK, IIOT0/a, IOCIECIHHE COOBITHSI.

e  OOpamaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

o IlomHMTE, YTO MOAM C 3aACpPKKOH B Pa3sBUTHH JEECIOCOOHBI M MOTYT IOIIMCHIBATH
JNOKYMEHTBI, KOHTPAKTHI, FOJIOCOBATH, 1aBaTh COIIacHe Ha MEJUITMHCKYIO IIOMOIIb H T.J.
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[Tcuxuyeckue HapyIIEHUS - HE TO XK€ CaMO€, YTO MPOOJIEMBI B pa3BUTHH. JIIOIM ¢ ICHXUIECKAMHI
npobGneMaMH MOTYT HCHBITBIBATH SMOIMOHAIBHBIE pPAacCTPOMCTBA MM  3aMEIIATENHLCTBO,
OCJIOXKHSIOIINE WX JKU3Hb. Y HHUX CBOI 0COOBIN ¥ M3MEHYMBEIM B3IJIS] HA MHD.

e He Hano mymare, 4To MIOAM C NCHXHYECKUMH HApYIICHHSIMH 00S3aTEIFHO HY)KHIAIOTCS B
JOIOJIHUTENIFHOH IOMOIIH H CIIEIHaIbHOM 0OpalleHH .

e OOpamaiiTech C JIOABMHU C ICUXHYECKUMH HAPYIICHUSAMH KaK C JIHYHOCTSIMH. He HyXHO
JienaTh IPeXIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUH OIBITA OOIIECHHUS C APYTHMH JIOABMH C TaKOU
ke (opmMoit HHBATHIHOCTH.

» He cunenyer nymars, 4To MOAU ¢ NICHXHYECKUMH HapyUICHUSAMHE OoJiee APYTUX CKJIOHHBI K
Hacunuio. 910 Mu(. Ecitu BBl Apy)emoOHbl, OHM OyAyT 4yBCTBOBAThH CE0SI CIIOKOMHO.

e HesepHo, 4TO MO C ICUXUYECKUMH HAPYUICHUSIMH UMEIOT MPOOJIEMBI B IOHUMAHHHU WIIA
HIDKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIHHCTBO JIIOACH.

e Ecnu yenoBek, UMEIOIMN IICUXUYECKHE HAPYIIECHHS], PACCTPOCH, CIIPOCHTE €r0 CIIOKOWHO,
9TO BBl MOXKETE CAEIaTh, YTOOBI IOMOYb EMY.

e He rosopure pe3ko ¢ 4eIOBEKOM, HMEIOLIUM IICHXUYECKHE HapyIIeHHs, AaXe €CIH y Bac
€CTb JJIs1 3TOr0 OCHOBAHHSL.

IIpaBn.na ITHKETA IIPH oﬁmemm C HHBAJIMA0M, HCIILITHIBAKINHUM 3aTPYJAHCHHUSA B PCYH:

e He urnopupyiite mozael, KOTOPEIM TPYIHO TOBOPHTH, IIOTOMY YTO IOHSATH HX - B BALIUX
HHTEpecax.

o He nepeOuBaiiTe 1 HEe MONPAaBINHTE YEIOBEKA, KOTOPBIA HCIBITHIBACT TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJBKO TOTAA, KOTAA yOEIUTECh, UTO OH YK€ 3aKOHYHJI CBOIO MBICTIb.

He nerraiitecs ycKOpuTh pasroBop. ByapTe roToBBI K TOMY, YTO pasroBOp ¢ 4YEJOBEKOM C
3aTpyJHEHHOM peublo 3aiiMeT y Bac Ooiblne BpeMeHU. Ecnu BeI cnemuTe, JTydiine, H3BHHUBIIKCH,
JIOTOBOPHTHCS 00 OOIIEHNH B JPYTroe BpeMsL.

e CwMmoTtpuTe B IO cOOECETHUKY, TOANCPXKUBATE BU3YAIbHBIM KOHTAKT. OTHaiTe 31O
Oecezie Bce Ballle BHUMaHHE.

o He nymaiite, 9T0 3aTpyAHEHHUS B P€YH - [I0KA3aTeJIb HU3KOTO YPOBHS HHTEJUICKTA YEJIOBEKa.

e  Crapaiitech 3aaBaTh BOIPOCH], KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB HITH KABKA.

e . He npursopsiitecs, eciu BBl HE IIOHSIIHM, YTO BaM cka3ain. He cTecHsTECh IepeCpOCHTb.
Ecnu BaMm cHOBa He ynaJioch MOHSTH, OIPOCUTE MPOU3HECTH CIIOBO B 00Jiee MEUIEHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

e He 3a0pBaiiTe, 4TO YeNOBEKy C HapyNICHHOH pEYBIO TOXKE HYXHO BhICKa3aThbcs. He
nepebuBaiiTe ero # He noAassiiTe. He Topomute roBopsirero.

e Ecnu y Bac BO3HHKAIOT IMpoOJIeMbI B OOLIEHUH, CIIPOCHTE, HE XOYET JIK Balll COOECETHUK
HCIIONB30BaTh ApYroi crocob - Hamucarh, Hale4aTaTh.



